ITomuTHKA B OTHOLIEHUH 00PA0OTKH NepcoHAJbHBIX AaHHBIX (IlomuTHKa
KOH(UIeHIMATBLHOCTH)

1. BBenenue

1.1. Hacrosmas Ilonutuka koHduneHnuanpHocTH (nanee — [lonuTuka) ycraHaBiuBaer
noauTuky u nporeaypsl TOO “OnaiDocs” (nanee — Kommanwust, a Takxe “Mbl”, “HaM” WA
“Hamy’’) B OTHOLIEHUH cOopa, 00pabOTKH, HCIIOIB30BAHMS M PACKPBITHS IEPCOHAIBHOM W/1ITN
KOPIOPAaTUBHOM MH(OPMAIIUHU, UCTIOJIb3YEMOH B IIPOIIECCEe UCTIOIb30BaHUsI HH(OPMAITHOHHOM
CHCTEMBI DJICKTPOHHOTO JIOKyMeHTOooOOpoTa «onaidocs» wu caiita Www.onaidocs.kz.
Hacrosmmii  nokymMeHT  sBiseTcss  OOIIEJOCTYNHBIM  JOKyMeHToM Kommanum u
MPelyCMaTPUBAET BO3MOXHOCTh O3HAKOMIIEHHUS C HUM JIFOOBIM JIUIIOM.

1.2. TTonuTHKa IEeHCTBYET OECCPOUYHO TOCIE YTBEPKACHUS U 10 €€ 3aMEHbI HOBOM BEpCHEH.
1.3. B Ilonutuke UCIIONb3yIOTCSI TEPMHUHBI M OIIPENETIEHHS B COOTBETCTBUU C UX 3HAUEHUSIMU,
Kak oHU ompeneneHbl B 3akoHe PecnyOmuxu Kaszaxcran ot 21 mas 2013 roma Ne 94-V «O
NEPCOHAIBbHBIX JAHHBIX U UX 3ALIUTEN.

1.4. Hacrosimas Ilomuthka pa3spaboTaHa B COOTBETCTBUM C TpeOOBaHMSIMU 3aKoHa
Pecny6omukn Kazaxcran ot 21 mast 2013 roma Ne 94-V «O mepcoHalbHBIX JaHHBIX U UX
3amute» u 3akoHa PecnyOmmkm Kazaxcran ot 24 HosOps 2015 Ne 418-V  «O6
uHpOpMaTU3aLUMU», a TaKKe OMNpeAesseT NPUHIMIBIL, HOPSAOK U YCIOBUS 00paboTKU
MEPCOHATBHBIX JAHHBIX PA3JIUYHBIX KaTETOPHil CyOBEKTOB, YbM IEPCOHAIBHBIC JaHHBIE
obOpabarsiBaroTcsi KoMmanuei, ¢ 1eapio 00eCTieueHrs 3aluThl MpaB U CBOOO] YeloBeKa U
rpaxJaHMHa Ipu 00pabOTKe ero MepcoHalbHBIX JaHHBIX, B TOM YHWCIIE 3alUThl MpaB Ha
HENPUKOCHOBEHHOCTb YaCTHOM JKU3HM, JTUUYHYIO0 U KOMMEPUECKYIO TaliHY.

1.5. IlepcoHanbHble JaHHBIE SBISAIOTCA KOH(MIEHIMAIBHON, CTPOro OXpaHIEMO
uH(popMaLrel U Ha HUX PaCIpOCTPaHSIOTCS Bce TpeOOBaHUS, YCTaHOBJICHHbIE BHY TPEHHUMHU
nokymeHTamu Komnanuu k 3amure KOHQUICHIUAIBHON HH(OpMAILIHH.

1.6. [TonuTtHKa pacnpocTpaHseTcs Ha Bcex coTpyaHukoB Komnanuu (Bkitouast pabOTHUKOB IO
TPYAOBBIM JIOTOBOpaM M COTPYIAHMKOB, paOoTalolUX IO JOroBopaM IMOApsAAa) U Bce
CTPYKTYpHBIE TMOJpa3/eneHus ToBapHILEeCcTBa, BKIIOYas 00OCOOJIEHHBIE MOPA3/EIICHUsI.
TpeboBanus [1oMTHKN TaK)Ke YUUTHIBAIOTCS U MIPEABSBIISAIOTCS B OTHOIIEHUU UHBIX JIUI] IPU
HEOOXOJMMOCTH MX Yy4acTusi B Ipolecce 0OpaObOTKM NMEpPCOHATIbHBIX JAaHHBIX, a TaKXe B
Clly4asx IepeJayd MM B YCTaHOBJICHHOM IMOPSAAKE NEPCOHAIBHBIX JaHHBIX HAa OCHOBaHWM
COIJIallIeHUH, TOTOBOPOB, MOPYUYEHHH Ha 00pabOTKYy.

2. IlonsiTHe M cocTaB MMEPCOHAJIbHBIX JaHHbIX
2.1. Ilepeuenb 0OpabaThIBaeMBbIX IEPCOHATIBHBIX JAHHBIX, HOUIEKALIMX 3auTe B KoMmnanuu,
(dopmupyercs B cooTBeTCTBUM ¢ 3akoHOM Pecy6nuku Kaszaxcran ot 21 mas 2013 roga Ne 94-
V «O nepcoHanbHBIX JaHHBIX M UX 3alIUTE», YCTaBOM U BHYTPEHHUMU HOPMATHBHBIMU
nokyMeHntamu Kommanuu.
2.2. CBeneHus, COCTaBJISIOIIME MEPCOHATIbHBIE NaHHbIE B KoMIaHuM, BKIIOYAIOT JIIOOYIO
WHPOPMALIMIO, OTHOCSIIYIOCS TPSAMO WM KOCBEHHO K OINpENeN€HHOMY CyOBEeKTy
IIEPCOHAIBHBIX JaHHBIX, & UMECHHO:
o KonTakTHas uHpopmanus (BKItOYast UMs, apec U apec JIEKTPOHHOM MOYTHI).
o OunancoBass uHpOpMarUs (HOMEp KPEIUTHOM KapThl, CPOK JCHCTBUS, HOMEp
MOJITBEPAKI€HHS], 0AHKOBCKUE PEKBU3UTHI U a/Ipec /I BBICTABJICHUS CUETA).
o KontaktHas wuHbopManus o Bameil KOMINAHUM W/WIKM Jpyras IepcoHaIbHas
nHpopManus (BKII0Yask OTPACIb WIH MPOPECCHUIO).


http://www.onaidocs.kz/

e UMudopmanus o MecTononaokeHun (reorpamueckoe MECTOMOI0KEHUE YCTPOUCTBA)
W/WJTM TIPEATIOYTCHUS U OT3BIBHI.

2.3. Heauunasi uagopmanusi — 310 oOmias uHGoOpMaIys MoJIb30BaTellsI, HE CoJepKaias
NEPCOHATBbHYI0 MH(pOPMaINIO, KOTOpas cOOMpaeTcss B COBOKYIHOCTU IPH MCIOJIb30BAaHUU
BeO-caiita. Mbl coOupaeM HeNUYHYI0 HHPOPMAIIUIO, TAKYIO KaK:

o Cookies: MbI ucmonb3yeM daitisl cookie u (aiiapl BeO-KypHAIOB IS OTCICKUBAHUS
WCIONIb30BAHUS M TCHJICHIUH, YIy4lleHus kadecTBa Hamiero CepBuca M HaCTPOUKHU
BAIIIETO OTIBITA.

e AHanuTuka JaHHbIX: KoMnaHus ucnonb3yer CTOPOHHUE aHATTMTUYECKHUE YCITYyTH IS
aHalM3a, Kak TIOJb30BaTeNd UCIHOIB3YIOT BeO-CaliT. AHATUTHYECKHUE CIYKOBI
HCIOJIBL3YIOT (haiiiiel cookie it cOopa mHpOpPMAIIHH O TIOCEIIAeMOCTH BeO-caiiTa.

e JlanHble ycTpoiicTBa: wHbOpMANMSI O THUIIC ONEPAIMOHHON CHCTEMBI, MOJICIH
MOOWJIBHOTO YCTPOMCTBA, THIIE Opay3epa, T0MEHe, A3bIKe CUCTEMbI, CTpPaHE U YaCOBOM
Mosice yCTPOMCTBA, TreorpaMuecKkoM IOJIOKEHUH, YHUKAIBHOM HWICHTHU(UKATOPE
YCTpOMCTBA U JIp.

e CoBOKYNHOCTH: HE UICHTHQUIMPYIOUIas M CTaTUCTHYecKas uHdopmanus o006
WCTOJB30BAaHUN  BeO-caiiTa, HampuMep, CKOJBKO TIOCETHTENEH  IMOCEUaloT
OTIPENICIIEHHYIO CTPaHUILY.

e Jlpyrue TexHOJIOTMHM OTCJEKHUBAHMSA: WHDOpPMALUS U3 APYTUX UCTOYHUKOB IS
MPOBEPKH W/MIIM OOHOBJICHHS Balllero ajapeca W/WiIH APYro aeMorpaduveckon
nHpopmanuy, a Takxke ucrosnb3oBanus yeTkux GIF-¢aiinos, nukcenbHbIX TETOB U BEO-
MasiIKOB JIJIs1 OTCJICKUBAHUS ACMCTBUI MTOJIb30BATENEH.

2.4. Nudopmanus, npegocraBiaseMas npu HCII0JIb30BAHUH Be0d-caiiTa
https://onaidocs.kz. [Tosp30BaTenbCckuii KOHTEHT Ha BeO-caiiTe, BKIHOYas HH()OPMAIIMIO Yepes3
OHJIAMH-(OPMBI.

2.5. Hacrosimas IlonuTuka KOH(PUACHIHUATHLHOCTH KacaeTcs TOJBKO WCIOIb30BAHUS H
packpeitusi uHpopmanuu, KoTopylo Komnanums mnomydaer ot Ilombs3oBarens. Ecmum
[Tonp30Barenb packpbIBaeT CBOIO MH(GOPMAIMIO JPYTUM CTOPOHAM, UCIIOJIb3Ys BeO-CalT, Uiu
MOCEIIAeT Apyrue BeO-calfThl, Ha KOTOPBIE €CTh CCHUIKU Yepe3 BeO-CailT, K MX MCIIOJIb30BAaHHIO
WJIM PACKPBITUIO HH(OPMAITUH MOTYT IPUMEHSTHCS PYTHE MTPaBUIIA.

3. lleiu 00padOTKHM MEPCOHAIBHBIX JAHHBIX

3.1. Kommanus ocymecTBiser 00pabOTKy M Tiepenady TMepCOHAIbHBIX JaHHBIX IS
JOCTUKEHHUSI LIeTIeH, U1 KOTOPBIX BbI €€ MPeOCTaBIsIeTe, a TAKKe AJIs TFOObIX APYTUX IIeNeH,
PaACKpPBITBIX HAMH TIPU MPEIOCTABICHUHA HHPOPMAITUH, C BAIIErO COTIACHS U/WIH YKa3aHHBIM
BAMM TPETBUM JIMIIAM. 3a HCKJIIOYEHHEM CIy4daeB, yKa3aHHbIX B Hacrosuiedl [lomutuke
KOH(UICHIINATLHOCTH, MBI HE MpoaaéM, HEe OoOMEHHBaeM, He claéM B apeHIy WM WHBIM
oOpa3oM He mepenaéM B IENSX MapKETHHTa Bally MEPCOHAIBHYI0 MH()OPMALHIO TPETHUM
nutiam 6e3 Baiero cornacus. Hampumep, MbI MOKEM HCITOIH30BaTh Bally HH()OPMAITHIO TS

e VYmpaBieHus, MOAJEP>KaHUS U YIyUIlIeHUs HAIIUX CAlTOB, MPOAYKTOB U BeO-caiiTa.

e OTBETOB Ha KOMMEHTApUU M BOIPOCH, a TaKke OOecredeHus: OOCITyKUBAHUS
KJIUCHTOB.

e OxazaHus TEXHUYECKON MOIICPIKKHU.

e OrnpaBku uH(MOpPMALIUY, BKIIOYAsl MOATBEPKICHUs, cueTa-(aKTyphbl, TEXHUYECKUE
YBEIIOMJICHHS, OOHOBJICHUS, NPEAYNPEKICHUS O O€30MacHOCTH, TMOIIEPKKY U
aJIMUHUCTPATUBHBIEC COOOLICHHUS.

e Coo0bmeHust 00 aKIUAX, TPEACTOAIUX COOBITUAX U APYTUX HOBOCTSAX O MPOAYKTaX U
yciyrax, npejyiaraéMbIX HAMHU U HAllIMMUA U30paHHBIMU TTAPTHEPAMH.

e OtTnpaBku HAIOMUHAHUMA, TOIEPKKH U MAPKETUHTOBBIX COOOIIECHUH.

e VYmpaBieHus Halledl aAMUHUCTPALIUEN CalTA.



e Cpa3piBaHUs WIM OOBEOMHEHUS HWHPOPMALMU O TOJB30BATEINSIX C JPYroi
MepCOHANBHON HHpOpMAIIHEH, KOTOPYIO MBI ITOJIy4aeM OT TPETbUX JIUL, YTOOBI JTy4Ille
MOHATH Ballld NOTPEOHOCTH U MPEIOCTABUTH JIYUIIN CEPBUC.

o IlpoBeneHus aHAIUTUKU U UCCIIEJOBAHUM.

e 3amursl, paccienoBaHus U MpeI0TBpALLEHUS MOILIEHHUYECKOH,
HECAaHKLIIMOHUPOBAHHOW M/WJIN HE3aKOHHOU JEATEIbHOCTH.

e OO0paboTKH U JOCTABKH 3aKa30B Ha TOBAPHI U YCIYT'H, KOTOPbIE BHI 3alIpallliBacTe.

e (OOneruyeHus co3aHus M 3alUTHI Balllel YYETHON 3allMCH B HAIIEH CETH.

o Pa3Butug M COBEpIIEHCTBOBAHUS MAapKETMHIAa U peKJaMbl caiiTa M MapTHEPCKUX
CEPBHCOB.

3.2. OcymiecTBieHHs BO3JIOXEHHBIX Ha Kommanwio 3akoHOIATEIhCTBOM PeciryOmmku
Kazaxcran ¢yHkumii B cooTBeTcTBHHM C ['paxkmanckum kojgekcom Pecnyonmukm Kazaxcras,
HanorossiM kogekcom Pecnybnuku Kaszaxcran, 3akonom Pecny6nuku Kazaxcran ot 21 mas
2013 roga Ne 94-V «O nepcoHalbHBIX AAHHBIX M HX 3aliuTe» M 3akoHOM PecnyOnuku
Kazaxcran ot 24 Hos6pst 2015 Ne 418-V «O06 undopmaTuzanum.

4. IIpuHUMIIBI M YCI0BUA 00pa00TKH NEPCOHATBbHBIX JAHHBIX
4.1. O6paboTKa mepcoHaATbHBIX JaHHBIX KOMIaHUU OCyIIeCTBISETCS Ha OCHOBE MTPUHIIUIIOB:

e 3aKOHHOCTH U CIIPaBETMBOCTH LIEJIeH U clTI0COO0B 00padOTKU NMEPCOHATBHBIX TAHHBIX.

e CootBercTBUsl 1enel 00paOOTKM TEPCOHATBHBIX JAaHHBIX IENIAM, 3apaHee
onpeAenEéHHbIM U 3asBICHHBIM TpHU CcOOpe TMEPCOHATBHBIX JaHHBIX, a TaKKe
nosiHoMouusiM Kommanuu.

e CootBercTBUS O0BEMa W XapakTepa 00padaThIBAEMBIX IEPCOHAIBHBIX JTAHHBIX,
crocob0B 00pabOTKH MEPCOHANBHBIX JAaHHBIX ILENsM 00pabOTKH NepCOHATBHBIX
JTAHHBIX.

e JloCTOBEpHOCTH MEPCOHATBHBIX TAHHBIX, UX JOCTATOYHOCTH IUIS Ieiei oOpaboTKw,
HEJOMyCTUMOCTH 00paOOTKH MEePCOHATBHBIX JAHHBIX, U30BITOYHBIX MO0 OTHOUICHHUIO K
L[EJISIM, 3asIBJICHHBIM MPU cOOpe MePCOHANBHBIX JaHHBIX.

e HenomyctumocTu 00beIMHEHUS CO3/IaHHBIX 11 HECOBMECTUMBIX MEXKIy COOO0H 11emneit
0a3 TaHHBIX, COJEPKAIIUX IEPCOHANILHBIEC JAHHbIE.

e XpaHeHUus MEePCOHAIBHBIX TAaHHBIX JOJDKHO OCYIIECTBIATHCS B (hopMe, TO3BOJIAIONIEH
OTIPECTUTh CyOBEKTa MEPCOHANBHBIX JIAHHBIX, HE JIOJBIIE, YeM ITOTO TPEOYIOT Ieln
ux 00paboOTKHU, €CIIU CPOK XPAHEHHUS [IEPCOHANBHBIX TaHHBIX HE YCTAHOBJIEH 3aKOHOM,
JIOTOBOPOM, CTOPOHOM KOTOPOTO, BBITOJONPHUOOpETaTeNIeM WM TMOoJydyaTeleM IIo
KOTOPOMY SIBJISIETCS CyOBEKT MEPCOHATBHBIX JTAHHBIX.

e  YHHUYTOXXEHHUS MO JOCTIKEHUU Leneld 0O0paboTKM MEepPCOHANbHBIX JaHHBIX WIH B
clly4ae yTpaThl HEOOXOIUMOCTH B WX JIOCTHXKEHUH, €CIIM MHOE HE MPEAyCMOTPEHO
3aKOHOM.

4.2. OOpaboTka mEpPCOHANbHBIX JIAHHBIX OCYIIECTBIISIETCS Ha OCHOBAaHWU YCIIOBUH,
onpeAenéHHbIX 3akoHonaTenbcTBOM Pecrybnukn Kaszaxcran. Kommanusi ocyiiecTBisieT
00pabOTKy MepCOHANTBHBIX JAHHBIX C UCIIOJIB30BAHUEM CPEJICTB aBTOMATH3AIMH, B TOM YHCIIE
C WCIOJIb30BAaHWEM HH(OPMAIIMOHHBIX TEXHOJOTUHA W TEXHUYECKUX CPEJCTB, BKIIIOUas
CpeICTBa BBIYUCIUTEIHHOW TEXHHKH, MHPOPMAIMOHHO-TEXHUYECKHE KOMILJIEKChl U CETH,
CpeICTBa U CUCTEMBI Tiepeiadn, pruémMa u 00paboTKH NEPCOHAIBHBIX JaHHBIX, TPOTPAMMHBIC
cpencTBa (onepalioOHHbIC CHCTEMBI, CHCTEMBI YIIPABJICHHS 0a3aMU JaHHBIX U T. JI.), CPEJICTBA
3amuThl MHGOpMaluu, NpUMEHseMble B HWH(OPMALMOHHBIX CHCTEMax, a Takxe 0e3
WCIOJIb30BAHUS CPEJICTB aBTOMATU3ALINU.

5. Oosizannoctu Komnmanuu
5.1. Kommanus o0s3ana:



e [lpuHuMaTh Bce HEOOXOIMMBICE MEpPHI IO 3alIUTE TMEPCOHANBHBIX MAaHHBIX OT
HEMPaBOMEPHOTO WX MCIIOH30BAHMS HIIH YTPATHI.

e HudbopmupoBarh CyOBEKTOB IEPCOHAIBHBIX JaHHBIX O MEIIX OO0pabOTKH HX
MEePCOHANBHBIX JTAaHHBIX U 00 UMEIOIINXCS Y HUX TpaBax.

e (ObecnieunBaTh KOH(DHUICHITHATEHOCTh H 0€30TTACHOCTH TIEPCOHABHBIX JAHHBIX.

o [IpuHUMaTP MeEpHl MO OrPaHUYEHUIO JOCTYINA K MEPCOHAJIBHBIM JIaHHBIM, a TaKXKe
MPOBOJUTh  PETYJSIPHBIA  ayaIuT Ha  TpeaMeT  coOmoJeHus  TpeOOoBaHMIA
3akoHoaTenbcTBa PecmyOnuku Ka3axcraH o mepcoHanbHBIX TAHHBIX.

e Ha3HaunTh MJOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a OpTraHU3alMI0 00pabOTKH
MEePCOHANBHBIX JTAHHBIX.

e (OOecneunTh JOCTYN K JOKYMEHTaM, ONPEICISIONINM TIOJIHTHKY W TPOLEAYPHI
00pabOTKH MEPCOHANBHBIX JaHHBIX.

e (OOecneunTh XpaHEHUE TMEPCOHANBHBIX JAHHBIX B TEUCHHE CPOKA, YCTAHOBICHHOTO
3akoHoJarenbcTBOM PecryOmuku Kaszaxcran.

e VHHYTOXATh WIH O00C3MYMBATh IEPCOHATBHBIC JAHHBIC IO OKOHYAHWUH CpOKa
XpaHCHUS.

6. IIpaBa cy0beKTOB IEPCOHATBbHBIX JAHHBIX
6.1. CyOBeKThl MepCOHANIBHBIX TaHHBIX UMEIOT MPABO:

e [lomywyarp wHGOpPMAMIO O CBOMX TEPCOHATBHBIX JaHHBIX, 00padaThIBAEMBIX
Kommnanwueii.

e TpeboBaTh YTOUHEHHsS] CBOUX TEPCOHAIBHBIX MJAHHBIX, UX OJIOKUPOBAHHS MU
VHUUYTOXXEHHS B CIydae, €CJIM TEPCOHAJbHBIC JaHHBIC SIBISIOTCS HEMOJIHBIMH,
yCTapeBLUIMMH, HETOYHBIMHM, HE3aKOHHO TIOJIYYEHHBIMH WM He SBISIOTCA
HEOO0XOIMMBIMU JIJIs1 3asIBJIGHHOM 1€/l 00pabOTKH.

e OOpamarscs ¢ 3apocaMu U kajo0aMy B YIIOJTHOMOYEHHBIN OpraH MO 3allUTe MpaB
CyOBEKTOB NEPCOHAIBHBIX JaHHBIX.

e 3amminaTh CBOM IIpaBa M 3aKOHHbIE HHTEPECHI, B TOM YHCJIC HA BO3MEIIIEHUE YObITKOB
1 (MJI1) KOMIIEHCAlMI0 MOPAJIbHOTO Bpefia B Cy1I€0HOM MOPSIIKE.

7. 3akI104YNTEIbHBIE T0JI0OKEHUS

7.1. TlonmuThka KOH(MIEHLIMAIBHOCTH BCTYNAaeT B CHIIy C MOMEHTa €€ YTBEpXKICHHS U
pacrpocTpaHsieTcs Ha Bce IepCoHalbHbIe JaHHble, oOpabdaTbiBaeMble Komnanuei.

7.2. KommaHusi uMeeT TMpaBO BHOCUTb H3MEHEHHs B Hactosauyro IlomuTuky
KOH(HIESHIIMATBHOCTH B Cllydae M3MEHEHMs 3aKoHoparenbcTBa PecmyOmuku Kaszaxcran o
NEPCOHATBHBIX JAHHBIX U (WIK) B Cllyyae HEOOXOIUMOCTH COBEPILIEHCTBOBAHUS IMPOLEIYp
00pabOTKM M  3aIIUTHl  MEPCOHANBHBIX  HaHHBIX. M3meHenms B IlonuTuke
KOH(HIEHIINAIBHOCTH BCTYNAIOT B CUJTy C MOMEHTA MX YTBEPKACHUS.

Ecin y Bac BO3HHK/IM BONPOCHI WJIM KOMMEHTAPUM OTHOCHTEJbHO JaHHOH Ilonurnkm
KOH(UIeHINATBHOCTH, MOXKAJYHCTa, CBSKMTECh C HAMH @0 3JEeKTPOHHOH mourte:
onaidocs.info@gmail.com.
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